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FCP Defines Upgrade Policy 

FCP Sales Force Discovers Large Market For Trade-Ins 


Through the success of the “First Class 
Exchange” and an increase of communica- 
tion with our customers, the salespeople at 
First Class Peripherals have discovered 
numerous old 10 MB Sider owners who are 
interested in upgrading their hard disk 
capacity with a Sider D2 Econo (20 MB). 
Further, we have found owners of our early 
20MB Sider who are now interested in a 
Sider D4 Econo (40 MB). 

“It’s only natural that some of our 
customers who own one of our old 10 MB 
Siders or perhaps one of our early 20 MB 
Siders inquire about an available trade-in 
policy,” said Paul Gilovich, President of 
First Class Peripherals. “It is for this 
reason that we have re-defined our upgrade 
policy to make it easy and inexpensive to 
trade in a 10MB Sider for a 20MB Sider 
or a 20 MB Sider for a 40MB Sider,” con- 
tinued Gilovich. 

“One of our goals at FCP is to keep 
our customers for life,” commented 
Gilovich. “As our customers’ needs ex- 
pand, we intend to make it as easy 
as possible for us to grow together!” 

If you want to purchase a Sider on our 
trade-in policy, simply fill out the 
convenient order form in this issue of the 
“First Class Exchange”, noting that this is 
a trade-in; or call our toll-free number 
(800-982-3232) and place your order with 
one of our friendly sales representatives to 
purchase on our trade-in program. Your 
discount allowance is as follows: 

Trade-In Up Grade Trade-In Allowance Price 

10MB Sider D2 Econo (20 MB) $96.00 $499.00 

20MB Sider D4 Econo (40 MB) $130.00 $665.00 

Mail Us Your Old Sider! 

In order for us to validate your trade-in, 
we must first receive your old Sider. 
Simply box it up and mail or UPS it back 
to us. When we receive your trade-in, we 
will ship you your new Sider for your 
allowed discount. 

Mail all Siders to: 

First Class Peripherals - Sales Department 
3579 Highway 50 East, Carson City, NV 89701 

(For more information on this article, circle #7 
on the EXCHANGE Card.) 


New Feature 
First Class Profiles 

Beginning this issue, your “First Class 
Exchange” will feature a profile on various 
members of our FCP Team. We feel it’s 
important for you to get to know the peo- 
ple you talk with on the phone here at 
FCP. . .the salespeople, the customer sup- 
port people, the technical support people. 
We’re going to start with one of the 
youngest (and one of the most enthusiastic) 
'members of the FCP Team - Angie 
McDowell, Sales Representative. 

Angie is a “people person”. She has a 
way of making a friend out of anyone she 
meets - even on the phone. And it shows. 
We at FCP get a lot of letters from Angie’s 
customers, touting her enthusiasm and pro- 
fessionalism. Angie has been with the com- 
pany for two years, and is the kind of 
employee who comes in early and stays 
late. She loves her job and is the first to 
pitch in and help another member of the 
FCP Team when they need it. 

By her own admission, Angie is an 
“Army brat”. She lived in Georgia and in 
Germany, before settling here in Carson 
City, Nevada. With some college under her 
belt, Angie intends to eventually get a 
master’s degree in business. Before com- 
ing to FCP, she worked in a travel agency 
where she used a computer extensively. 
That experience gave her “the computer 
fever”. During her time at FCP, Angie has 
taken courses on the Apple II and the Sider 
family of products, bettering her ability to 
help her customers with their buying deci- 
sions. “The most satisfying part of my job 
is helping people make the decision to pur- 
chase a Sider, because they nearly always 



Angie McDowell, Sales Representative 


call me back and tell me how easy it’s made 
their lives,” commented Angie. 

The peppy, “twenty-something” brunette 
enjoys the outdoors. She indulges in 
snowskiing, waterskiing, hiking and 
backpacking. A sports enthusiast, Angie 
loves football and is a “die-hard” San Fran- 
cisco 49ers fan. Angie is single and enjoys 
painting (watercolors), and writing poetry 
and short stories. 


Attention Readers 

You will note that the current issue 
of the “First Class Exchange” car- 
ries a cover date of January 1989. You 
might ask yourself, “What happened 
to the November and December 
issues?” In all honesty, due to the 
holiday activities, “First Class 
Exchange” took a short hiatus dur- 
ing that period. The time was well 
spent in planning exciting new inno- 
vations for 1989 for you, our valued 
customers. We will continue to 
bring you monthly newsletters with 
fresh, vital information, and we ap- 
preciate your patience. Subscribers 
will still receive same number of total 
issues subscribed for. 



First Class Applications™ 

Sider Comes To The Rescue of the USPS 


The USPS. . .They’re Good Guys! 

This is an “All American” story about 
employee ingenuity. This story is about the 
United States Postal Service. Sometimes 
the recipient of moans and groans from the 
American public, the USPS, it is impor- 
tant to note, is the most efficient and cost- 
effective postal service in the world. It is 
less expensive, even.at 25C a letter, to send 
mail in the United States, than anywhere 
else. So, the next time you’re put off by 
long lines at the post office or by mailing 
expenditures, remember the story you are 
about to read, and realize that the 
employees who make up the USPS are 
always working toward new ways to im- 
prove the system . . .they’re on our side, and 
their application of First Class Peripherals’ 
Sider that follows will prove that. 

The Post Office and 
The Computer Age 

Less than 10 years ago, mail was sorted 
by hand in the secondary sort process, that 
is, at the USPS regional distribution 
centers, where mail for that region gets 
sorted to all the local postal stations. With 
well-trained, efficient workers, this process 
reaped approximately 300 pieces of sorted 
mail per hour. However, with the dawn of 
the computer age and the integrity of the 
United States Postal Service, a system was 
devised to revolutionize the operation. This 
computerized system was eventually able 
to generate 30,000 pieces of sorted mail per 
hour - virtually 100 times faster! This 
system linked together the Post Office’s 
OCR (optical code reader) machine, the 
Bell & Howell Bar Code Sorter™, an 
Apple IP 1 computer (originally used the 
old Apple H+™, but system will work 
with any Apple II Computers and the 
Apple IIGS™ is used in a great many 
cases now) and a software program 
developed by the USPS. 

How The System Works 

After the mail reaches the distribution 
center of a given postal region, it is put into 
the OCR machine, which reads entire 
printed or typed addresses. Script hand- 
written envelopes are spit out. (Aside: 


probably wouldn’t be a bad idea for all of 

us to make a conscious effort to type or 

print our envelopes when possible). The 
OCR-read envelope then travels on a 
conveyor where it is imprinted with a bar 
code. Then the envelope goes to the Bell 
& Howell Bar Code Sorter which reads the 
bar code, transfers the information to the 
program running on the Apple n, and does 
the sorting. There are 100 total bins (zip 
code sorts) to each Bell & Howell Bar Code 
Sorter, but distribution centers may have 
more than one sorter. The sorted mail is 
then delivered to the proper post office or 
sub station, where it is distributed to the 
mail carriers. 



The Problem: Neither Rain Nor Sleet 
Nor Floppies. . . 


Just like rain and sleet is bound to slow 
down postal efficiency somewhat, this 
system was being slowed somewhat in that 
the USPS was strictly relying on floppies. 
Just one city could use 100 floppies or 
more. This resulted in several big 
problems: 1) Finding disks. There were 
floppy disks everywhere; organization and 
filing was a problem. 2) Floppies got 
damaged. Since the data on the floppy disks 
were used over and over, this much wear 
and tear destroyed floppies and the 
employees would have to go back to their 
masters and re-copy. 3) Floppies did not 
use “User Scheme”. That meant there was 
not a master menu and access was difficult 
and time consuming. 4) Time. An awfully 
lot of time seemed to be spent just in 


changing floppies so frequently. 

Well, no one has been able to stop the 

rain or sleet problem, but two electronic 
technicians in Seattle, Washington decided 
they could solve the “floppy shuffle” 
problem, and solve it they did. 

The Solution: The Sider 

A few years ago, under the supervision 
of the Superintendent of Maintenance of the 
Plant and Equipment Engineering Depart- 
ment of the Seattle Distribution Center of 
the Post Office, two electronic technicians 
saw a way to rid the post office of their 
floppy problem. . .a hard disk drive. By 
adding the Sider (started with a 10MB 
Sider, 20 MB Siders are now in use) to the 
Apple II and, using the existing software 
from the USPS and writing a new Protocol 
program in basic to interface with the Bell 
& Howell Bar Code Sorter, all the 
problems were solved. Now, every time a 
new sort has to be made, it can be accessed 
in seconds. Don Knox, Maintenance 
Engineering Analyst in the Maintenance 
Technical Support Center in Norman, 
Oklahoma (headquarters group for the 
Engineering and Technical Support Depart- 
ment of the United States Post Office) said, 
“What the Sider innovation to our system 
did was a tremendous help to us, time-wise, 
space-wise.” 

Employee Resourcefulness Pays 

The two technicians in Seattle who 
worked on the Sider addition to this 
operation did so knowing they could make 
a difference in the efficiency of its running. 
Satisfaction would have been reward 
enough. However, in addition to the 
recognition they received, the technicians 
were awarded the sum of $2,200.00. This 
money was tied to an audit of yearly cost 
savings in the secondary sortation process 
of their work center. 

Think about the money saved at all the 
postal centers utilizing the Sider in this 
particular operation. To date, there are over 
100 Siders in use in the USPS. 

(For more information on this story ; circle 
#. 2 on the EXCHANGE Card.) 
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First Class Products ’ « 


Who’s Minding The Storage? 


It can be frustrating. If you’re like I used to be, you’ve got a dozen or more 
floppy disks for your favorite programs. Then, of course, you’ve got that many 
floppies and more for all the data you’ve worked so hard on. And you’ve got to 
label the floppies, and put them in a safe place so they don’t end up as the dog’s 
toys. And then there’s the kids. They’re using even more floppies to store all the 
newest space games they play on the family’s Apple II. It also takes so much time 
just getting to the programs or data you want, and saving time is what the 
“computer age” is supposed to be all about. Keeping track of it all is enough to 

frustrate any one of us. 


Sider D2 Econo 


The Sider D2 Econo is a 20 Megabyte Hard Drive Subsystem for the Apple 
II family of computers. This Subsystem is designed to provide a low-cost storage 
solution for the single environment computer user (home use only, business use 
only, school use only), giving efficiency to your time, organization to your computer 
applications and eliminating the “floppy shuffle”. Even a newcomer to computing 
will applaud the security and convenience of the Sider D2 Econo. 


Sider D4 Econo 


The Sider D4 Econo is a 40 Megabyte Hard Disk Subsystem for the Apple II 
family of computers. With twice the capacity of the Sider D2 Econo, this Subsystem 
is designed for the user who needs more storage: such as a business user who 
also uses his computer for home or school applications. The D4 Econo provides 
the additional space needed to store a high volume of programs and data. 


Sider T6 Tape 


The T6 Tape is a 60 Megabyte Tape Backup Subsystem. This is a universal 60 
Megabyte Tape Backup Subsystem for the Apple II user. This subsystem is primarily 
designed for the existing users of the Sider D2 Econo, Sider D4 Econo, Sider 
D4 Turbo and Sider D9 Turbo who appreciate the speed and other advantages 
of a Tape Backup Subsystem: integrity of data storage (floppies can easily be 
destroyed), archival purposes (store in a vault for future use for your accountant, 
for example) and data distribution/interchange (fastest method to communicate 
data - has the technical characteristics to be read from one T6 to another). In 
additiomifyouhave multiple Siders, one T6 can backup them all. 


Travel Modem 


Well, I don’t know about you, but I decided this “floppy shuffle” dance was 
as out of date as the twist. I knew I needed a hard disk drive, but just any one 
wouldn’t do. . . my investment in my Apple II meant too much to me. So, I looked 
to what the trade publications were saying. I decided on the leader in the industry 
in providing cost effective mass storage solutions for the Apple II user. I invested 
in one of the Sider family products of storage subsystems. Now, my Sider’s minding 
the storage. . .and I feel confident. 

Dennis Green 

— — Newton, Iowa 


Sider D4 Turbo 


The Sider D4 Turbo is a 40 Megabyte Hard Disk Subsystem for the Apple II 
family of computers with an added feature - speed! This Subsystem takes an Apple 
II user to the Power User classification. The D4 Turbo has 40 Megabytes of storage 
capacity like in the D4 Econo, but has an access time that is more than two and 
a half times faster. This “Power User” needs the flexibility the D4 Turbo allows 
him, to move quickly from program to program. 


Sider D9 Turbo 


The Sider D9 Turbo is a 90 Megabyte Hard Disk Drive Subsystem for the Power 
Users of Apple II computers. This Subsystem is designed with the professional 
user in mind. The Sider D9 Turbo, with its high volume storage capacity and 
fastest access time (nearly 30% faster than the Sider D4 Turbo), allows the multiuser 
efficiency in networking programs and storing a large volume of data. 


Sider C96 Turbo 


The Sider C96 Turbo is a 90 Megabyte Hard Disk and 60 Megatype Tape 
Combination Subsystem. This Subsystem is designed to meet the ultimate needs 
of the Apple II Power Users. Not only does the C96 have high volume storage 
capacity and the fastest speed, but it allows you the added security of a 60 Megabyte 
Backup Tape System, totally eliminating the need for floppies. It also gives you 
all the other advantages a tape backup system affords. When implementing a 
computer network for a multiuser environment, the Sider C96 Turbo provides 
it all - capacity, speed and integrity of data. 


This compact, lightweight designed and battery operated modem gives you true portability. It is a 300/1200 bit per second, fully Hayes compatible modem with all 
of the features you’d expect in a larger, more expensive modem. It’s easy to use. . .just plug and play. No intimidating lights or switches to get confused. It’s the perfect 
modem for the communication-minded PC user. 


The Right Software Makes The Sider Soar! 


Hard disks and tape subsystems are wonderful, but often we forget that software makes them work. Your disk and tape subsystems are only as good as the software 
allows them to be. Each Sider is shipped with the most comprehensive software and well written documentation in the industry. First Class Peripherals realized from 
the beginning that easy to use products leads to satisfied customers. There are two basic software packages: SiderFile for the ProDOS user and SiderWare for the multiple 
operating system user. SiderWare comes standard with the D2 subsystem, all other subsystems are shipped with SiderFile. A brief description of these software packages 
is given below. 

SiderFile: State of the art software for ProDOS and GS/OS users, supporting practically every operation any user could dream of for getting the most out of hard 
disk and tape. Back-up, restore, disk efficiency, optimizing, repair, exploration. . .you name it, SiderFile’s got it - including world renowned ProSel! 

SiderWare: Multiple operating system support for disk and tape - unique in the industry and uniquely First Class! SiderWare allows you great flexibility in setting 
up as many as four operating system environments on one or more disk drives, and backing it all up to tape. It includes numerous tools for exploring and optimizing 
your disk environment and fixing problems that come up. Operating systems supported are: ProDOS, DOS 3.3, Pascal, CP/M and GS/OS. 


A Company Committed To Value 


First Class Peripherals products have been the best value in hard disk storage for nearly five years. That value begins with your purchase of a product designed to 
cost effectively meet your productivity needs, whether you are Economy Minded or Power Minded. It ends with the achievement of your complete satisfaction, which 
comes as result of the shipment of a high quality, competitively priced product and the availability of competent post-sale product support - backed by a one year limited 
warranty. 


Order Today! 


Please send me a: 

□ Travel Modem $ 69.95 

nn D2 econo 20MB/65Msec $595.00 

mil D4A econo 40MB/6iMsec $795.00 

□□ T6 Tape 60MB/89ips $895.00 

dH D4 Turbo 40MB/25Msec $995.00 

□ D9 Turbo 87MB/18Msec $1695.00 

tm] C96 Turbo 87/60MB combo $2495.00 

Cm Trade In 


Ship To: 
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FIRST CLASS EXCHANGE™ CARD 


JAN. '89 


Name: 

Company: 

Phone: 

Title 

Address: 


City- State: 

Zip Code 

1 1 Please enter my EXCHANGE subscription for one year. 

(EXCHANGE subscriptions are $6.00 for one year) 



2 Enter my FREE five (5) year prepaid EXCHANGE subscription as owners of a Sider product. 


1. What computers are you using? 

□Apple 11+ I~1 Apple lie I I Apple lie |~~|Apple Hgs 

□ Mac 512 □Mac+ □MacSE I |Mac II 

□ IBM XT □286/386 □ IBM Sys 2aOther 

2. In what environment do you use your computer? 

□Home □Business I I Educational. 

3. Do you have a hard disk? □ NO □ YES 

If NO: □ Still shopping □ I don’t need the capacity. 

□ I don’t need the performance 

□ It is too expensive. 

YES: Brand: 

Model: _ 

Capacity: 

4. What do you use for backing up your computer data: 

□ Nothing □ Floppies 

□ A second hard drive □VCR image 

□ Streaming tape: Brand 

Model : 

Capacity: 


To receive more 
information on an 

i 

2 

3 

4 

5 

article , please circle 
its number. 

6 

7 

8 

9 

10 


5. Do you have a modem? 

□ YES 

Brand 

Model 

Baud 

Software 

□ NO 

6. I use a local area network (LAN). 

YES □ For data sharing. 

□ For peripheral sharing. 

NO □ I am the only user. 

□ They are too expensive. 

7. My past computer purchases of hardware and 
software have been from: 


MOST 

SOME 

NONE 

□ 

□ 

□ 

Direct from Apple Computer. 

□ 

□ 

□ 

Local Dealers 

□ 

□ 

□ 

Mail Order 

□ 

□ 

□ 

Shows/swap meets/clubs 


8. As a reader, I prefer articles on: 

□ Hardware □ Application Software. 

□ Utility Software. □ Local area networks. 

□ Operating Software. □ Industry news. 

9. My primary source of computer information is from 
the following publications: 


If you can't wait , call us at 1-800-982-3232 


NO POSTAGE 
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IF MAILED 
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UNITED STATES 


POSTAGE WILL BE PAID BY ADDRESSEE 


FIRST CLASS 

peripherals 

3579 Highway 50 East 
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Apple’s GS/OS Operating System By Dr. Chris Hamlin 


One of the most important announcements at the AppleFest show held 
recently in San Francisco was the unveiling of GS/OS, Apple’s powerful 

new operating system for the IIGS. 

This announcement is 

noteworthy for several reasons, 
some of which I explore here. 

First of all, GS/OS finally lifts 

the severe constraints which the 

older Apple operating systems 
had imposed on the IIGS and its 
many users. 

With GS/OS, this is now a 
machine to be reckoned with 
among power users as well as 
novices, comparable to or 
exceeding many IBM PC models 
in features and performance. 

Although GS/OS brings a lot 
to the party in the graphics, 
audio, communications, and 
application support areas, here I will focus on its importance for hard 
disk drive users, becasue that is where GS/OS can give end users the 
greatest boost in performance. 

Specifically, a correctly implemented disk drive under GS/OS brings 
new speed and flexibility to users in the following ways: GS/OS removes 
the two-volume-per-slot limit of ProDOS; GS/OS greatly facilitates 
multiple disk drive installations; GS/OS directly supports partitioning 
of drives; GS/OS makes it easier to support very large disk drives; GS/OS 
supports installable device drivers (see below for an explanation); GS/OS 
supports multiple block transfers (ditto); GS/OS makes it easy to support 
other file systems (like Unix, Macintosh, and even IBM PC-DOS); GS/OS 
makes it easier to support new device types like the F.C.P. CD-ROM 
drive; GS/OS integrates a flexible Advanced Disk Utility. 

All of these things contribute greatly to better, faster, more powerful 
applications, and software developers are rushing to upgrade their products 
to take advantage of these and other features of GS/OS. 

None of these benefits will be passed on to users, though, unless disk 
drive vendors like First Class Peripherals can deliver their subsystems 
with the new supporting software needed to invoke the innovative features 
of GS/OS. 


At AppleFest, First Class Peripherals was publicly hailed by Apple’s 
GS/OS development team as the first and only vendor offering a complete 

implementation of GS/OS (on our acclaimed 90 megabyte D9 and 

C96 subsystems, every one of 

which ships with GS/OS installed 
at the factory and ready to use). 
We have developed three 

techniques specifically designed to 

make our implementations of 
GS/OS the fastest available. 

First, we use a “device driver” 
(the software which communicates 
directly with the drive) which is 
in RAM, not ROM - which 
means, simply, about two and a 
half times faster. 

Second, we support multiple 
block transfers. Meaning: if the 
application wants, say, 10 
sequential blocks of data from the 
disk drive, it only has to ask the drive once, not 10 times, as in the older 
operating systems. Result: much quicker data transfers, which greatly 
reduces your waiting time. 

Third, we fully support multiple volumes on one slot, so your system’s 
extra slots are not tied up, even with big drives like our 90 megabyte 
D9 and C96 Siders. 

All of these things directly benefit you, the user. It is particularly im- 
portant that it now makes sense to do big applications, like data base 
management and spread sheets, that were limited in performance under 
ProDOS and DOS 3.3 operating systems. 

And it means that adding large, very fast disk drives to your system 
makes sense, because at last there is an operating system that won’t throttle 
them and hold you back. (Just one example: our subsystems benchmark 
at better than 75% of the performance of a RAM disk! You won’t be 
needing to buy expensive, scarce RAM any more to get that kind of blazing 
performance.) 

So welcome, at long last, to the new world of power computing that 
Apple and First Class Peripherals have placed within reach of all Apple 
IIGS users: Siders with GS/OS. 

(For more information on this article, circle If 3 on the EXCHANGE Card.) 



First Class News Bits 


Affordable Modem Allows 
Access To Sider BBS! 


With the announcement of FCP’s Travel Modem 
being offered at only $69.95, it now becomes quite 
affordable to take advantage of our Sider BBS 
system . . .or anyone’s BBS system, for that matter. To 
call our BBS system for Sider sales information or 
technical assistance at any hour of the day, seven days 
a week, all you need is a modem. There are several 
ways of reaching us. 

You can call us through our own Sider BBS system. 
The phone number is (702) 883-9264. Just set your 
modem software to the standard 8-N-l settings, any 
speed up to 2400, and then dial us up. From then on, 
it is all automatic. You can leave us messages in the 
mail section or down load software updates via the 
XMODEM protocol. 

You can also reach us via the CompuServe Infor- 
mation Service. From any CompuServe prompt, just 
type “GO APPVEND’’ to reach the Apple Vendor 
Forum. We are subtopic six in the forum. Again, you 
can leave us messages or down load files. 

In addition, if you want to send us Email, our ID 
is 76004,1523; for those using on AppleLink™, our 
address is D0683. 

No matter what time of day, weekend or evening, 
you can give us a call. We’re here to listen and keep 
in touch 24 hours a day! 

(For more information on this article, circle ff4 on 
the EXCHANGE Card.) 


Attention! All BBS SysOps! | 

If you operate a BBS, First Class Peripherals would 
like to make you a focal point for dissemination of 
late breaking news, technical tips and other informa- 
tion that is of interest to current Sider users, poten- 
tial Sider users or even just the inquisitive enthusiast, 
in general. 

If you would like your Bulletin Board to be incor- 
porated into FCP’s network of BBS services to users, 
please circle ff5 on the EXCHANGE card. Better yet, 
write to us and include the following information: 


BBS Name 

Citv 

State 

SvsOd 

Baud Rate 

Modem Settings Password 


FCP Looks To ’89 

For Support of User Groups 


As of this writing, FCP and Apple II User Groups 
are winding down their activities for the holidays. 
However, we are anxiously looking forward to a 
tremendous new year in being able to support the User 
Group community. You are important to us, and we 
are committed to helping you in any way we can. 

Our speakers are available for indepth presentations 


at meetings. Consult our bulletin board for a detailed 
schedule of our User Group activities. If your group 
would like us to come and talk about our products 
and services, get in touch with us. Contact our bulletin 
board, call our toll-free number or circle #6 on our 
EXCHANGE Card. 


Attention Wizards! 

It’s very simple. If you think you could be one of 
First Class Peripheral’s Sider Wizards, you know who 
you are! You’re a “Hard Corps’’ technical support ex- 
pert on all our subsystems. Give us a call personally 
or have your User Group president contact us at 
1-800-982-3232. 

(Also, you may circle ff7 on the EXCHANGE card.) 


A Call For Papers! 

We’ve heard from several of you with great Apple 
II/Sider application stories, and we have some 
interesting information to reveal in upcoming issues. 
However, we’d like to hear from more of you. If you 
have developed a unique and imaginative solution to 
any sort of problem, let us know. It may be a technical 
papef on hardware or software. Or it may be a sim- 
ple “Sider Success Story” where you work, at home 
or at school. If you’d rather we call you, circle #8 
on our EXCHANGE Card, and our editor will get 
in touch with you. We want to publish your findings! 








Chris Spencer 
Bedford, MA 


f Wes Felty 

* Bothell, WA 
Ken Hoggart 

Tigard, OR 


John Zeleji 

Dearborn Heights, Ml 


LANCE JACOBS 


Greg Trobaugh 

Long Island City, NY 


Paul Christianson 

Sacramento, CA 


MANAGER FIRST CLASS TECH SUPPORT 


SALUTES OUR HARD CORPS 
WIZARD ASSOCIATES 


Steve Parks 

Norcross. GA 
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